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Language Access Plan

Executive Summary

The Chicago Police Department (CPD) Language Access Plan (LAP) is a living document that examines
how CPD provides language accessibility to individuals who are non-English speaking or have limited
English proficiency (LEP).

The LAP:

e Assesses language needs utilizing LEP demographics, as well as language interpretation usage
data from both CPD and the Office of Emergency Management Communications (OEMC) to
provide different metrics of language use across the city.

e Identifies CPD’s multilingual resources, such as Department members’ self-declared foreign
language proficiency data, translated documents, officer training tools, website language
accessibility, and outreach community programs.

e Applies sets of observable variables —demographics, language use frequency, program’s
importance, and resources, to ensure meaningful access to CPD’s programs and activities by LEP
individuals.!

e Establishes operating procedures for obtaining translations and interpretation, posting
multilingual signage, and submitting language access services feedback.

e Presents future projects aimed at closing the gap between language needs and resources.

Pursuant to the Consent Decree, paragraph 64 states that, “within 180 days of the effective date, CPD
will review and, to the extent necessary, revise its language access policy to provide meaningful access
to CPD programs and services for individuals who have a limited ability to speak, read, write, or
understand English....”?

The information presented in the LAP operates as part of a feedback loop informing policy reviews and
revisions. As CPD-502-01-05° undergoes changes, these will be updated on the LAP as well. Any
revisions to CPD’s policies and procedures regarding language access will be submitted to the

1 These variables are interpreted through a four-factor analysis model, following guidelines by the United States
Department of Justice (DOJ), What Federal Agencies and Federally Assisted Programs Should Know about Providing
Services to LEP individuals, https://www.justice.gov/file/1252541/download.

2 A consent decree is a court-approved settlement agreement. This Consent Decree requires the Chicago Police
Department (CPD) and the City of Chicago (the City) to reform training, policies, and practices in several areas,
including use of force, community policing, impartial policing, and many others. The Consent Decree is available for
review at:
http://chicagopoliceconsentdecree.org/wp-content/uploads/2019/02/FINAL-CONSENT-DECREE-SIGNED-BY-
JUDGE-DOW.pdf

3 Special Order CPD-502-01-05, Limited English Proficiency, 31 May 2012.
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Independent Monitor (Monitor) and the lllinois Office of the Attorney General (OAG), who oversee the
City’s compliance with the Consent Decree, in accordance with the requirements of Part C of the
Implementation, Enforcement and Monitoring section of the Consent Decree.

Purpose

CPD is aware of the significance of meaningful, accurate, and effective communication between its staff
and the communities it serves. In May 2012, Special Order CPD 02-01-05, Limited English Proficiency, *
was drafted to establish standard operating policies and procedures for providing language accessibility
to LEP individuals. In June 2020, the Language Access Coordinator (LAC) position was created as part of a
sustained effort to ensure compliance with the City’s Language Access Ordinance to provide LEP
individuals meaningful access to vital CPD public documents and services. This language access plan is a
living document that takes a look at the current policies, protocols, needs, and resources for the
provision of linguistic assistance. The information presented in it will be changing as policies and
protocols are reviewed and revised, and the delivery of language services and resources are improved.
The plan also analyzes various sources of local data, both external and internal —LEP demographics,
emergency calls, and interpretation and translation logs. These different metrics provide a measure of
the city’s trends and needs for language services. The plan presents future objectives to meet language
access demands and further the mission to overcome language barriers and facilitate communications
with LEP individuals, and the vision to enable all people to communicate meaningfully with police,
regardless of the language they speak.

Language Access Framework

DOJ Guidelines recommend three intersecting elements as key to building a robust language access
framework®:

(i) Clear policy directives.
(i) A comprehensive agency-wide plan.
(iii) Underlying procedures that inform and reflect both the policies and the plan.

CPD’s language access plan intends to align with DOJ Guidelines, interconnecting those three integral
parts, as represented visually in the chart on the next page.

4 Chicago Police Department, Special Order CPD-02-01-05, Limited English Proficiency.
5 DOJ, Overcoming Language Access Barriers — Creating Language Access Policies.
https://www.justice.gov/crt/video/overcoming-language-barriers-creating-language-access-policies.
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Mission Statement of the Chicago Police Department

To serve our communities and protect the lives, rights, and property of all people in Chicago. The
Department will act in a unified manner to uphold the Vision, Mission Statement and Core Values. The
Department’s response to emerging and chronic crime and disorder will be comprehensive and
consistent with all aspects of the Mission Statement.

Vision
That all the people in the City of Chicago are safe, supported, and proud of the Chicago Police
Department.

Core Values®

e Professionalism
e Integrity

e (Courage

e Dedication

e Respect:

Key definitions

Core languages—those languages spoken by non-English speakers, or limited English proficiency
individuals that comprise 5% of the total population or 10,000 persons, whichever is less.

% For additional information, see General Order G01-01, Vision, Mission Statement, and Core Values.
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Essential public documents—documents most commonly distributed to the public that contain or elicit
important and necessary information regarding the provision of basic City services.”

Exigent circumstances—Situations requiring immediate action, such as a threat to life, safety, property,
fleeing suspect, or the potential loss or destruction of evidence (i.e., physical loss of property, witness or
victim, etc.).

Language Identification Guide—document CPD-21.171,° a multilingual guide used for helping identify
foreign languages spoken by LEP individuals. When presented this guide, an individual who has limited
English proficiency can point to the text that reads “Point to your language. An interpreter will be called.
The interpreter is provided at no cost to you” in the individual’s primary language.

Interpretation—conveying meaning orally from one language (source language) into another language
(target language) while retaining the same meaning.

Interpreter—a person who is fluent in English and another language(s) (including ASL) and has the
ability to use those languages proficiently, accurately and impartially for the purposes of interpretation
and/or sight translation.

Language access services— describes services (such as translation and interpretation) used to bridge the
communication barrier with individuals who cannot speak, understand, read, or write English fluently.

Language Assistance Notice—a multi-language sign displayed in the public area of Department facilities
that informs the public that interpreters will be provided to LEP individuals free of charge (CPD-
21.126)%,

Languageline InSight—an application installed in a Department-owned mobile device or computer that
enables its user to provide 24-hour access to certified interpretation on demand in over 240 languages,
including American Sign Language (ASL).

Languageline Solutions — A Department authorized language services vendor that provides translation
and interpretation services worldwide in over 240 languages.

Limited English proficiency (LEP) — Designates an individual whose primary language is not English and
who may have a limited ability to read, write, speak, or understand English. LEP designations are context
specific and individuals may have sufficient English proficiency to function in certain types of

7 Essential public documents are documents that are “most commonly distributed to the public that contain or
elicit important and necessary information regarding the provision of basic City services.”

According to guidance from the City of Chicago and the Office of New Americans (ONA), the following are
considered essential documents:

Documents that provide guidance.

Documents for programs or services that may incur disadvantage if a resident cannot access.

Payments to/from City, such as fines, appeals.

Documents that pertain to a resident’s rights.

Notices of denials or approvals of rights and/or benefits.

Safety-related materials.

Culturally specific or population specific material.

Applications.

9 Chicago Police Department, CPD-21.171, Language Identification Guide.

10 Chicago Police Department, CPD-21.126, Language Assistance Notice.
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communication (e.g., speaking, understanding) but lack the skills to function in other situations (e.g.,
reading, writing).

Multilingual Department member — a non-certified Chicago Police Department employee who
declared foreign language(s) proficiency levels in speaking, writing, reading, and listening by filling out
forms CPD-11.611! and /or CPD-62.326.%

Multilingual Department Member List—a list of CPD employees who are multilingual and may be called
to perform interpreter services not requiring certified interpretation. This list is available to all
Department members on the CPD intranet and is regularly updated.

Primary language—an individual‘s native tongue or language in which they most effectively
communicate.

Sight translation—the oral rendition of text written in one language into another language.

Translation—the replacement of written text from one language (source language) to equivalent
written text of another language (target language).

Background Legislation

A. White House Executive Order 13166, "Improving Access to Services for Persons with Limited
English Proficiency," charges each agency receiving federal financial assistance with developing
and implementing a system by which LEP individuals can meaningfully access those services
consistent with, and without unduly burdening, the fundamental mission of the agency.™

B. Title VI of the 1964 Civil Rights Act, 42 U.S. Code § 2000d. “No person in the United States shall,
on the ground of race, color, or national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or activity receiving Federal
financial assistance.”*

C. Chapter 2-40 of the City of Chicago Municipal Code — Citywide Language Access to Ensure the
Effective Delivery of City Services. “All City Departments that provide direct public services shall
ensure meaningful access to such services by taking reasonable steps to develop and implement
Department-specific language access plans regarding LEP individuals.”*®

11 Chicago Police Department, CPD-11.611, Personnel Change Notice.

12 Chicago Police Department, CPD-62-326, Personnel Data Entry Worksheet.

13 Federal Regulation and Compliance Section 180, Executive Order 13166, Improving Access to Services for Persons
with Limited English Proficiency, August 11, 2000. https://www.justice.gov/crt/federal-coordination-and-
compliance-section-180.

14 United States Code, Title IV Statute 42 Chapter 21 Civil Rights, Subchapter V—Federally Assisted Programs.
https://www.govinfo.gov/content/pkg/USCODE-2008-title42/html/USCODE-2008-title42-chap21-subchapV.htm.
Note that different treatment due to a person's ability to speak, read, write, or understand English may be a type
of national-origin discrimination.

15 City of Chicago Municipal Code Chapter 2-240-020, Language Access Plans.
https://codelibrary.amlegal.com/codes/chicago/latest/chicago_il/0-0-0-2442464#)D_2-40-020
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Language Access Policy of the Chicago Police Department

Special Order CPD-502-01-05, Section II,*® spells out CPD’s policy regarding the provision of services to
LEP individuals (entire section is quoted below):

A. The Chicago Police Department and its members will provide professional, respectful, and
courteous police service to all persons, equally and without prejudice and will take reasonable
steps to provide Department services to all individuals encountered regardless of their ability to
speak, read, write, or understand English. Department members will not exhibit any bias, or
racially or culturally discriminate against individuals with limited English proficiency (LEP).

B. Pursuant to federal law, the enforcement of immigration law generally rests with the U.S.
Immigration and Customs Enforcement and Removal Operations (ICE ERO) and not with the
state and local police.

C. Department members will not participate in civil immigration enforcement operations or assist
the civil enforcement of federal immigration law. Members will continue to follow the
procedures outlined in S06-14-03 "Responding to Incidents Involving Citizenship Status"*®
including compliance with the provisions of the City of Chicago's Welcoming City Ordinance.?°

EXCEPTION: This does not preclude Department members from responding and taking
police action should a contemporaneous public safety concern arise or in response to
alleged violations of the lllinois Compiled Statutes?! or Municipal Code of Chicago®.

D. Individuals with limited English proficiency (LEP) requiring a Department service will be provided
timely and meaningful access to police services, including interpretation services, provided by
the Department free of charge, to ensure proper communication exists throughout the duration
of the incident.

E. Department members interacting with individuals with limited English proficiency will use
certified interpreters via the Languageline InSight application to ensure appropriate resolution
of the incident, including but not limited to community interactions, preliminary investigations,
and custodial interrogations (e.g., the provision of Miranda warnings).

LEP Four Factor Analysis

CPD applies DOJ’s “Four Factor Analysis”?® model when developing guidance for the provision of

language access services for LEP individuals.

17 Chicago Police Department, Special Order CPD-02-01-05, Limited English Proficiency.

18 Ibid, Section 1l quoted verbatim.

19 Chicago Police Department, Special Order S06-14-03, Responding to Incidents Involving Citizenship Status.
20 City of Chicago Municipal Code, Chapter 2-173 Welcoming City Ordinance. It explains that the Chicago Police
Department is not in charge of enforcing a civil immigration violation for the Immigration and Customs
Enforcement Office (ICE).

21 |llinois General Assembly, lllinois Compiled Statutes, https://www.ilga.gov/legislation/ilcs/ilcs.asp.

22 City of Chicago Municipal Code, https://codelibrary.amlegal.com/codes/chicago/latest/chicago_il/0-0-0-
2438966.

23 United States Department of Justice, “Executive Order 13166. Improving Access to Services for Persons with
Limited English Proficiency,” updated December 19, 2020.
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Factor I: the number or proportion of LEP individuals served or encountered in the
eligible service population

CPD serves all the people in the City of Chicago. For this reason, LEP data from the American
Community Survey (ACS)?* are used when applying policy guidance calling for the provision of
language assistance in a language spoken by 5% of the population or 10,000 persons, whichever is
less®.

According to the 2019 American Community Survey (ACS) conducted by the US Census Bureau, the
estimated Chicago population 5 years and over is 2,531,162. 895,246 (35%) speak a language other
than English at home.?® Some of these persons speak English “less than very well”. This group is
categorized as LEP.

Based on the total numbers of each LEP population per language, Spanish speakers are the primary
LEP group served by CPD employees, followed by Chinese and Polish speakers, There are three
languages spoken by more than 10,000 LEP individuals, and only one of those languages (Spanish) is
spoken by more than 5% of the entire population.

The table below analyzes the LEP language demographics for the top 6 languages:

Spanish Spoken at home by 596,765 people, or 22% of the population five years and older.
Of the 596,765 persons who speak Spanish at home, 240,557 (40%) report
speaking English “less than very well”. Those 240,557 persons represent about
10% of the total estimated 2019 population.

Chinese

24 United States Census Bureau, “Language Spoken at Home by Ability to Speak English for the Population 5 Years
and Older,” American Community Survey, 2019.

25 City of Chicago Municipal Code, Chapter 2-40-020, 3. Language Access Plans.

26 2019: ACS 1-Year Estimates Detailed Tables. Language Spoken at Home by Ability to Speak English for the
Population 5 Years and Over. United States Census Bureau.
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Spoken in Chicago by 53,111 people, or 2% of the population five years and older.
Of the 53,111 persons who speak Chinese at home, 34,261 (40%) report speaking
English “less than very well”. Those 34,261 persons represent 1% of the total
estimated 2019 population.

Polish

Spoken at home by 39,758 people, or 1.5% of the population five years and older.
Of the 39,758 persons who speak Polish at home, 20,848 (71%) report speaking
English "less than very well". Those 20,848 persons represent 1% of the total
estimated 2019 population.

Arabic

Spoken at home by 18,272 people, or 0.07% of the population five years and older.
Of the 18,272 persons who speak Arabic at home, 6,943 (38%) report speaking
English "less than very well". Those 6,943 persons represent 0.02% of the total
estimated 2019 population.

Tagalog
(including
Filipino)

Spoken at home by 18,407 people, or 0.07% of the population five years and older.
Of the 18,407 persons who speak Tagalog at home, 6,524 (35%) report speaking
English "less than very well". Those 6,524 persons represent slightly under 0.03%
of the total estimated 2019 population.

Vietnamese

Spoken at home by 7,820 people, or 0.03 of the population five years and older. Of
the 7,820 persons who speak Vietnamese at home, 5,595 (71%) report speaking
English “less than very well”. Those 5,595 persons represent slightly over 0.02% of
the total estimated population.

Factor II: the frequency with which LEP individuals come into contact with the

Department

CPD routinely encounters individuals who have limited English proficiency. Because the nature of
these encounters varies widely, going from informal day-to-day interactions in communities to
formal requests for assistance and crime fighting, recording all instances of LEP interactions is not
feasible. Informal encounters or requests for assistance in which officers have the language skills
required to provide interpretation are not logged. The same applies to telephone calls for help, calls
to 3-1-1, or emergency calls that are fielded by multilingual staff. Requests for interpretation during
calls to 9-1-1 and 3-1-1 involving Languageline, and requests for translated documents are tracked,
providing a relative measure of language needs and accessibility.

Factor Ill: the nature and importance of the program, activity, or service to the LEP
person (including consequences of lack of language services or inadequate
interpretation/translation)

CPD provides many essential services, such as: enforcement of the law, investigation of crimes,
apprehension and processing of offenders, crime prevention, maintaining peace, and providing law
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enforcement-related services. As explained in its mission statement?” and on the City of Chicago
website, “the Chicago Police Department, as part of, and empowered by, the community, is
committed to protect the lives, property, and rights of all people, to maintain order, and to enforce
the law impartially”?®. CPD provides quality police service in partnership with other members of the
community, as outlined on CPD-G02-03%° and CPD-502-03%°.

CPD partners with the Office of Emergency Management Communications (OEMC). Its operators
and dispatchers play a central role in protecting the lives and property of the people in the City of
Chicago, answering emergency calls from the public, and relaying requests to the appropriate
resources. OEMC provides language access when necessary, either through its multilingual staff or
through remote interpretation from Languageline. This communication interchange occurs 24 hours
a day, 365 days a year. OEMC also helps police officers locate Department interpreters within the
vicinity of an incident where needed. CPD has multilingual members throughout the Department
who are able to provide interpretation and has contracted oral and written language assistance
services from Languageline.

Factor IV: the resources available to the Department and the costs of providing various
types of language services

CPD, through its language access coordinator, continually assesses its language assistance resources.
This involves, among others:

e Researching current approaches used for providing language access at the federal and local
levels.

e |dentifying multilingual members interested in serving as interpreters, and driving oversight
of the interpreter database optimization.

e Working with Languageline representatives to discuss various service quality assurance and
account-related issues, remote interpretation technologies and personnel training and
certification.

e Collaborating with area colleges to secure new staff training opportunities in language
access.

e Holding regular meetings with the City of Chicago’s Office of New Americans (ONA) and
other City Departments’ language access coordinators to exchange best practices across City
agencies.

e Preparing and assessing community surveys to obtain policy input from external
stakeholders.

e Analyzing community surveys and focus groups feedback to inform and update language
access policy.

e Consulting with various departments internally, to identify documents and distribution
materials that need to be translated.

27 Chicago Police Department, General Order GO1-01. Vision, Mission Statement, and Core Values.
28 City of Chicago, Police, www.chicago.gov.

29 Chicago Police Department, General Order G02-03, Community Policing Mission and Vision.

30 Chicago Police Department, Community Relations Strategy, G02-03.
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e (Collaborating with the Field Technology and Innovation Section and the Communications
Divisions to disseminate information relevant to language access, ensure website language
accessibility through a user-friendly translation widget, and translated forms and brochures.

e Collaborating with the Training Division in planning LEP-training and drafting the LEP
Training Bulletin.

In alignment with the principles set forth in CPD-G02-01%' and CPD-502-01-05%, language access
services are provided during police encounters at no cost to the LEP individual®*. CPD provides oral
language assistance to LEP individuals through multilingual OEMC employees, multilingual
Department members, and Languageline Services. Additionally, for individuals who are deaf or hard
of hearing, CPD offers video-assisted interpreting services through OEMC and Languageline, and in-
person or virtual interpretation from the Chicago Hearing Society. Additionally, LEP individuals can
contact 9-1-1 using a cellphone equipped with the customized Smart911 app, which allows their
calls to be automatically routed to an operator who will answer the call in the language selected on
the user’s Safety Profile.3*

Translations of written CPD-owned materials are produced upon request by Department members,

who will need to provide the source English language document(s) along with form CPD-21.172%.
Translated forms are submitted to Research and Development for online posting, in keeping with
CPD-S09-03-023¢ guidelines. CPD determines which documents to translate into languages other
than English by (1) identifying documents deemed “essential public documents”?’, and (2)
conducting an assessment consistent with the four-factor analysis®® to determine the languages to
which those documents should be translated. CPD analyzes the number of LEP individuals who
would utilize the materials, the frequency with which LEP individuals need them, their nature and

importance, and the resources available for their translation. Based on Chicago’s substantial Spanish

speaking LEP population, many of the written materials have been translated into Spanish. CPD
exceeds safe harbor standards by also providing commonly requested and vital documents also
translated to Polish, Chinese, and Arabic, to better serve LEP communities. Multilingual signage in
additional languages is distributed to each District, as requested®. CPD ‘s language bank currently
exceeds 200 documents which have been translated into 34 languages, and consists of flyers,

posters, signs, brochures, notices, forms, booklets, and video voiceover and closed-captioning. CPD’s

language access policies are posted online in Spanish, Chinese, Polish, and Arabic. Additionally, the

31 Chicago Police Department, General Order G02-01, Human Rights and Human Resources.

32 Chicago Police Department, Special Order CPD-02-01-05, Limited English Proficiency.

33 For additional information on special accommodations for individuals who are deaf or hard of hearing, please
refer to Chicago Police Department Special Order CPD-S02-01-01, People with Disabilities.

34 Smart 911. https://smart911.com/.

35 Chicago Police Department, Form CPD-21.172, Request for Translation.

36 Chicago Police Department, Special Order S09-03-02, Forms Management System.

37 See note 7 of this document for additional details on essential documents.

38 City of Chicago Municipal Code, Chapter 2-20, 2, Citywide Language Access to Ensure the Effective Delivery of
City Services.

39 Non-English languages requested by the Districts during November/December 2020 (in addition to Spanish,
Chinese, Polish, and Arabic) also include Tagalog, Korean, Vietnamese, Ukrainian, Russian, Urdu, Punjabi (India),
Punjabi (Pakistan), and Gujarati.
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CPD public website offers both translated documents, and translated webpage content in 20 non-
English languages through a built-in translator widget*.

Approximately 9% of Department members identify as multilingual in more than 33 languages.
These 1,271 employees are the first line of response whenever the need for language services
arises. 885, or 70%, of the multilingual members self-rate their proficiency levels as excellent in
understanding, reading, speaking, and writing in Spanish. 148 employees, or 12% of multilingual
members also have excellent proficiency in those four skills in Polish, and 13, or 1% of multilingual
members is fluent in Chinese. The Arabic, Tagalog, and Urdu numbers of multilingual members are
representative of the communities served. 2% of multilingual members declare excellent fluency
levels in the four language skills in Arabic, and 1% declare the same proficiency level in Tagalog. CPD
offers bilingual compensation for interpreting services consistent with the terms of the Collective
Bargaining Agreement*, and as set forth on CPD-502-01-05%2,

CPD Personnel Declaring Proficiency in the Top 10
Languages Spoken in Chicago (2/1/2021)

Urdu | 4
Serbo-Croatian m%3
Russian 115
Ukrainian or other Slavic Languages m27
Vietnamese | 5
Tagalog 113
Arabic m28
Polish mmlAgm
Chinese (incl. Mandarin, Cantonese) 1 13
Spanish I S S 5

0 200 400 600 800 1000

CPD also has a subscription to Language Line Services, a service that provides on-demand, over the
phone, and in-person interpretation in more than 240 different languages 24 hours a day, seven
days a week, 365 days a year. These services are utilized to provide interpretation for LEP individuals
whenever Department interpreters are unavailable nearby, or whenever third-party interpretation
is necessary. During 2020, 231 interpretation calls were placed in 16 languages.® (See next chart).

40 Languages available on the CPD public website include Spanish, Simplified Chinese, Traditional Chinese, Polish,
Tagalog, Arabic, French, German, Greek, Gujarati, Hebrew, Hindi, Italian, Japanese, Korean, Russian, Punjabi,
Ukrainian, Urdu, and Vietnamese.

41 Agreement between the Fraternal Order of Police Chicago Lodge No.7 and the City of Chicago, 26.2 “Bilingual
Compensation,” pp. 45-6.

42 Chicago Police Department, Special Order CPD-02-01-05, Limited English Proficiency.

3 The 231 interpreting calls placed through Languageline during 2020 were in the following 16 languages:
Amharic, Arabic, Burmese, Cantonese, Hindi, Kazakh, Korean, Mandarin, Nepali, Polish, Rohingya, Russian, Serbo-
Croatian, Spanish, Ukrainian, and Urdu.
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Calls Placed by CPD in 2020
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The Office of Emergency Management & Communications (OEMC) employs multilingual employees
who routinely interact with LEP callers. If OEMC is unable to immediately locate a multilingual
employee who is fluent in the target language within their staff, they will place three-way and/or
video-assisted calls using Languageline’s InSight application, to ensure the appropriate dispatch of
services. During 2020, 43,701 calls were fielded in 45 non-English languages.**

4 The 43,701 calls interpreting calls placed by OEMC were in the following languages: Spanish, Polish, Mandarin,
Russian, Arabic, Cantonese, Korean, Vietnamese, Serbo-Croatian, French, Hindi, Romanian, Japanese, Somali,
Mongolian, Rohingya, Greek, Gujarati, Albanian, Yoruba, Burmese, Amharic, Farsi, Kinyarwanda, Portuguese,
Bengali, Italian, Nepali, Fuzhou, Malayalam, Akan, Dari, German, Lingala, Lithuanian, Punjabi, Cambodian, Chin,
Fukinese, Igbo, Karen, Kmer, Malay, Marshallese, Rundi, and Wolof.
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Components of CPD’s Language Access Plan

Pursuant to Chicago City Ordinance, this language access plan includes the following elements:

Identification and translation of essential public documents provided to or completed by

program beneficiaries and/or participants.*

CPD will use the following resources and procedures to translate essential documents:

1.

Documents deemed “essential” will be translated in compliance with the procedures set by the
City of Chicago®® and with Special Orders CPD-S09-03-02*” and CPD-502.01-05.

NOTE: Such documents shall include consent to search forms, witness and victim statement
forms, citation forms, victim rights notification forms, citizen complaint forms, and notices
advising LEP individuals of free language assistance in connection with CPD activities.

If a Department member finds a document that needs to be translated, he or she may submit a
request for translation by filling out form CPD-21.172% and emailing it to:
LanguageAccess@chicagopolice.org.

Members of the public may suggest the translation of a CPD document they consider necessary
for the provision of services to the LEP community by filling out form CPD-21.170.%° This form
can be found online at www.chicagopolice.org under Community>Language Access. This request
may be submitted by email to LanguageAccess@chicagopolice.org, or mailed to Chicago Police
Department, Language Access, Unit 441, 3510 S. Michigan Avenue, Chicago, IL 60653.
Translations are reviewed for quality assurance by a City-approved independent contractor first,
and receive a second review by the language access coordinator.

If the translated document does not meet quality standards, it will be sent back to the translator
for any necessary revisions.

If the document meets quality standards, it will be sent to the Research and Development
Division for approval and distribution, if required.

Whenever applicable, these documents will be made available to the public online at the
Chicago Police Department website.

Whenever applicable, translated documents will be posted as signage at the appropriate
locations and will be visibly placed.

A language bank of translated essential public documents will be kept by the language access
coordinator and will be reviewed and updated, if necessary, on a yearly basis.

45 Meets Municipal Code 2-40-020i, Language Access Plans

46 City of Chicago, Language Access Toolkit by the Office of New Americans and Office of Community Engagement.
47 Chicago Police Department, Special Order CPD-S09-03-02, Forms Management System.

48 Chicago Police Department, Special Order CPD-02-01-05, Limited English Proficiency.

9 Chicago Police Department, Special Order CPD-21.172, Request for Translation.

50 Chicago Police Department, Special Order CPD-21.170, Language Assistance Feedback Report.
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10. Additional translations of essential documents will be provided, if needed, in accordance to
City®! and Federal guidelines® for the provision of language services to LEP populations.

11. LEP census data and available police language usage data will be reviewed on a yearly basis and
will be considered when selecting target languages for translated documents.

Provision of free, timely interpretation services

In order to effectively communicate with an LEP individual, CPD will provide language interpretation
free of charge to the individual, in-person through a Multilingual Department member, or over the
phone through a certified interpreter from Languageline. The procedures for providing
interpretation are outlined below®*:

1.

Determine the primary language understood by the individual.

Note: The Language ldentification Guide can be used to determine the primary
language.®*

The member will then call the OEMC zone dispatcher to request a multilingual Department
member from the District of occurrence, or a neighboring District, who can serve as an
interpreter.

If an interpreter is unavailable from the District of occurrence or a neighboring District, the
Department member will inform OEMC that LanguagelLine will be notified via the InSight
application installed on their cellular telephones.

NOTE: Department member will follow the procedures detailed in S02-01-05*

Special Order CPD-02-01-05 states that, Department members will use certified interpreters via the
Languageline InSight application for all encounters involving a person with Limited English
Proficiency (LEP) except in the following situations:

1.

When exigent circumstances exist and immediate interpretation is required to protect the
safety of individuals present, or potential loss or destruction of evidence (i.e., physical loss
of property, witness or victim, etc.)®
When a Department service is requested by a person with LEP which is informational in
nature and does not require an emergency response. Examples may include, but not limited
to, the need to obtain descriptive information on a fleeing subject or identifying information
of an injured person.
NOTE: Under both these circumstances, Department members may use members on
the multilingual Department member list, or non-Department members for
interpretation. Using family, friends, or bystanders to interpret could result in the

51 City of Chicago Office of New Americans, Language Access Toolkit by the Office of New Americans and Office of
Community Engagement.

52D0J, Law Enforcement LEP Planning Tools, “Considerations for Creation of a Language Assistance Policy and
Implementation Plan for Addressing Limited Proficiency in a Law Enforcement Agency,” March, 2006.

53 CPD-02-01-05, Limited English Proficiency, VIII. Procedures.

54 CPD-21.171, Language Identification Guide. This document offers the following message in the top 99 languages:
“Point to your language. An interpreter will be called. The interpreter will be provided at no cost to you.”

55 CPD-02-01-05, Limited English Proficiency, VIII. Procedures.

56 please note that after the exigency passed, Department members will revert to the procedures outline in Special
Order CPD-S02-01-05, Limited English Proficiency.
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breach of confidentiality, a conflict of interest, or an inadequate interpretation. Barring
exigent circumstances, Department members should not use minor children to provide
interpreter services. Family members and friends will NOT be permitted to

interpret for an LEP individual during a criminal investigation unless the conversation is
informal, non-confrontational and only requires obtaining basic information.

Training of personnel on language access policies and procedures

CPD is currently drafting a Training Bulletin® which will be based on the revised Special Order CPD-
S02-01-05.%° This document will be made available online on CPD’s intranet for mandatory learning
and will include the following:

e Special Order CPD-502-01-05 and any revisions to it, whenever applicable.®®

e Additional existing procedures for a variety of incidents, including presenting the
Miranda Rights®® in the LEP individual’s primary language, Processing Persons under
Department Control,®? Custodial Interrogations,?® Domestic Incidents,®* Sexual Assault,®
Live Lineups, Photo Lineups, and Showups,®® Complaint and Disciplinary Procedures,®’
the Arrest of Foreign Nationals,®® and Responding to Incidents Involving Citizenship
Status.®®

e  Civil Rights relevant to LEP individuals, such as Federal legal precedents calling for the
provision of language access services, Chicago City ordinance,’® and CPD policies
contained in CPD-G02-01,”* and CPD-G02-04.72

e Chicago’s Welcoming City Ordinance.”

e Instructions for using the Language Identification Guide.”

58 Chicago Police Department Training Bulletin Draft ETB# 00-00, Limited English Proficiency.

59 Chicago Police Department, Special Order CPD-502-01-05, Limited English Proficiency.

80 Chicago Police Department, Special Order CPD-502-01-05, Limited English Proficiency.

61 Chicago Police Department, CPD-11.482, Advisement of Rights.

62 Chicago Police Department, CPD-G06-01, Processing Persons under Department Control.

63 Chicago Police Department, CPD-G04-03, Custodial Interrogations.

64 Chicago Police Department, CPD-G04-04, Domestic Incidents.

55 Chicago Police Department, Special Order CPD-S04-29, Illinois Sexual Assault Incident Procedures Act.

56 Chicago Police Department, Special Order CPD-G06-02, Live Lineups, Photo Lineups, and Showups.

57 Chicago Police Department, CPD-G08-01, Complaint and Disciplinary Procedures.

58 Chicago Police Department, Special Order S06-14-02, Procedures for the Arrest of Foreign Nationals.

59 Chicago Police Department, Special Order S06-14-03, Responding to Incidents Involving Citizenship Status.
Chicago Police Department, Electronic Training Bulletin ETB# 12-09, Responding to Incidents Involving Citizenship

Status, http://thewire.chicagopolice.org/thewire/wp-content/uploads/incidents-involving-citizenship-status-

training-bulletin-.pdf.

70 City of Chicago Municipal Code, Chapter 2-160, Human Rights.

1 Chicago Police Department, General Order CPD-G02-01, Human Rights and Human Resources.

72 Chicago Police Department, General Order CPD-G02-04, Prohibition Regarding Racial Profiling and other Biased

Policing.

73 City of Chicago Municipal Code, Chapter 2-173 Welcoming City Ordinance.

74 Chicago Police Department, CPD-21.171, Language Identification Guide.
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e Instructions for requesting an interpreter, and documenting when an interpreter was
used.

e Instructions for the use of technology to provide Languageline InSight interpretation.

e Exigent circumstances exceptions to interpretation protocols.

e All available e-learning materials.”

Posting of Language Access signage in conspicuous locations

e Each of the Department’s 22 police Districts and holding facilities shall display the
Language Assistance Notice® informing of the availability of free interpreting services, in
each of the District’s three predominantly spoken languages® in addition to English.

o Next to the Language Assistance Notice, there shall be a Language Identification Guide
that LEP individuals can use to point to their language so that interpretation services can
be provided free of charge to the LEP individual.

e The Language Assistance Notice, and the Language ldentification Guide shall be
permanently posted in a conspicuously placed location so that the public can easily see
them.

e There shall be yearly audits of language access signage compliance conducted by the
Inspections Division on an ongoing basis.

Distribution of Multilingual Materials

In addition to translated documents available on CPD’s intranet, the public website
(www.chicagopolice.org) offers downloadable forms and informational material that assist the public in
the protection of property and communities and in the fight against crime. Some of these materials can
also be found in printed form at police facilities. Other materials distributed to the Districts include the
Language Identification Guide (CPD-21.171) that officers carry to help them identify the language of LEP
individuals they interact with and be able to provide the assistance needed in a timely manner.

LEP Community Engagement

CPD strives to give others a voice, listen with impartiality, and provide respectful treatment to gain the
trust of the community®. To enhance meaningful communications with the LEP community and
effectively combat crime and violence, CPD offers language assistance at various community
partnerships:

75 CPD training video titles on LEP interactions and cultural sensitivity training, currently available through e-
learning, include: V037 Racial Profiling; V173 Diversity-East Asian; V190 Diversity-Building Trust; V192 Diversity-
South Asian; V193 Diversity-Mexican; V194 Diversity-Central and South American; V196 Diversity-Puerto Rican and
Cuban; and V293 Limited English.

84 Chicago Police Department, CPD-21.126, Language Assistance Notice.

85 predominant languages spoken by LEP individuals at each of the 22 District locations were identified during
November 2020, as follows: Spanish, Mandarin, Polish, Tagalog, Arabic, Korean, Vietnamese, Ukrainian, Russian,
Urdu, Punjabi (Indian), Punjabi (Pakistan), and Gujarati. Signage was distributed accordingly.

86 CPD-G02-03. Community Policing Mission and Vision.
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¢ The Office of Community Policing (OCP) regularly engages the LEP community by conducting
beat meetings in Spanish and other languages.

e CPD, in partnership with the Center for Conflict Resolution®®, led focus groups in Spanish during
October 2020. LEP individuals were able to voice their opinions and help shape LEP policy during
these discussions.

e During September and November 2020, CPD partnered with the University of Illinois at Chicago
and the Office of the Mayor of the City of Chicago to launch online community surveys on
language access, hate crimes, LGBTQ+, youth, religious worship, domestic violence, etc. in
Spanish, Polish, Chinese, and Arabic.

e Community Conversations was a series of District-specific events held during the months of
October and November 2020 via Zoom. Community representatives and multilingual
Department members facilitated this outreach effort. Using the EventBrite registration system,
participants were able to request language assistance in advance to ensure meaningful
participation in their primary language. The languages requested were Spanish, Chinese, and
ASL. This series of events resulted in productive discussions on community engagement, crime
prevention, and public safety strategies for each District, in which Department members and
persons with limited English proficiency were able to interact entirely in target languages.

These community events were advertised in different languages through community organizations,
media outlets, social media, and on the CPD website in order to create awareness of language access
services among the public. Those media outlets were also used to raise awareness of the availability of
language access services for the LEP population. A press release® was distributed to major news outlets,
and television and radio interviews® were conducted in both English and Spanish during June and July of
2020, upon the creation of the new Language Access Coordinator position.

Other community outreach efforts take the form of children’s school-based programs, such as Officer
Friendly, Drug Abuse Resistance Education (D.A.R.E), and Gang Resistance Education and Training
(G.R.E.A.T.). These are also led by bilingual officers where needed, and age-appropriate bilingual
instructional materials and coloring books are distributed as part of this program.

CPD also engages various community organizations serving LEP communities of immigrants and refugees
to share relevant public safety and policy information, and to better understand the communities served
and their current needs and issues relating to language access.

Additional multilingual information on community engagement and gang and crime prevention are
provided on the CPD website under the Safety Tips section of the Community tab. Also from that tab,
the Language Access section houses CPD’s language access policy® and language assistance feedback
forms®2 in English, Spanish, Chinese, Polish, and Arabic. The site offers various links to community alerts

88 Center for Conflict Resolution, ccrchicago.org.

8 “Chicago Police Department Hires First Ever Language Access Coordinator,” CPD News Release, July 10, 2020.
https://home.chicagopolice.org/chicago-police-department-hires-first-ever-language-access-coordinator/

% Interviews promoting CPD language access services were conducted by Noticias Telemundo Chicago and Fox 32
Chicago on 7/10/2020, and by WBEZ on 7/14/2020.

91 Chicago Police Department, CPD-S02-01-05, Limited English Proficiency.

92 Chicago Police Department, CPD-21.170, Language Assistance Feedback Report.
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and announcements, forms and brochures to report and fight crime and domestic violence, file police
complaints, and participate in policy review.

Continuous Improvement Language Accessibility Initiatives
Community Feedback

CPD welcomes community feedback. In order to ensure its continuing transparency and accountability
to the LEP community, CPD provides several methods for citizens to submit complaints and report
allegations of misconduct, as well as to compliment officers. All misconduct complaints will be handled
in accordance with CPD-S08-01-01. Complaints may be submitted in the following ways:

1. In person at Department district stations or by requesting a Department supervisor in the field.
NOTE: Written documents in the complainant’s primary language, if available, will be
accepted. A certified interpreter will be provided via the Languageline InSight app for
oral interpretation, free of charge, to facilitate the complaint taking process.

2. Viatelephone by contacting the Department, the Civilian Office of Police Accountability (COPA),

or the City of Chicago at 3-1-1, 24-hours a day, 7 days a week.
NOTE: The Department's website contains a link to COPA's online complaint form. The
website has a computer-enabled widget that translates the content into different
languages.

3. Contacting COPA in person, by telephone, via its website, or by U.S. Mail.

NOTE: Civilian Office of Police Accountability (COPA)
1615 W Chicago Ave, 4th Floor

Chicago, lllinois 60622 (312) 746-3609

(312) 745-3598 TTY

http://www.chicagocopa.org/

Language access complaints or compliments may be placed by filling out the Language Assistance
Feedback Report,” which can be downloaded in five languages from the CPD website Language Access
tab at ChicagoPolice.org®. The CPD website has computer-enabled translation, and comments,
suggestions, and requests are accepted in any language.

Department Interpreter Assessment Program

A new program is currently being developed to assess the language capabilities of multilingual
Department members who have declared proficiency in a second language. During 2021, CPD will be
reaching out to identify eligible interested members and updating and revising the multilingual
Department member list, including their proficiency levels for interpretation and translation.

Remote Interpretation Language Access

In order to provide timely and meaningful access to interpretation services, CPD has partnered with
Languageline to provide on-demand, remote interpretation services in over 240 languages, including

93 Chicago Police Department, CPD-21.170, Language Assistance Feedback Report.
9 ChicagoPolice.org/community-policing-group/language-access
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American Sign Language (ASL). Police officers in the city’s 22 districts will have access to cellular
telephones or tablets equipped with an application that provides video and/or audio access to 11,000
Languageline interpreters at the touch of a button. Languageline interpreters are professionally trained
and certified, and provide language services to healthcare, government, and business organizations
around the world 24 hours a day, seven days a week, 365 days a year. This language access initiative is
expected to roll out during the summer of 2021.

Additional Tracking Sources of LEP Encounters

CPD is committed to gathering language usage data to better understand the communities served and
to best allocate resources. In addition to tracking calls for emergency and non-emergency requests, CPD
analyzes translation and interpretation logs, and is exploring the addition of data-gathering points within
existing frameworks, such as using the CASE Incident Reporting Application to log incidents involving LEP
individuals, and analyzing data collected from this source and from website language analytics. The
ongoing monitoring and measuring of the provision of language services from a variety of sources will
continue to ensure that the needs of Chicago’s LEP communities are properly being met.

Language Access Plan Contact Information
Any questions or comments about this plan should be directed to: LanguageAccess@ ChicagoPolice.org

Or mailed to:
Chicago Police Department
Language Access Coordinator
Unit 441
3510 S. Michigan Ave.
Chicago, lllinois 60653

Attachments

e language Assistance Feedback Report (CPD-21.170)
o CPD-21.170 English
o CPD-21.170 Spanish
o CPD-21.170 Chinese
o CPD-21.170 Polish
o CPD-21.170 Arabic
e Language Assistance Notice (CPD-21.126)
o CPD-21.126 English
o CPD-21.126 Spanish
o CPD-21.126 Chinese
o CPD-21.126 Polish
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o CPD-21.126 Arabic
Language Identification Guide (CPD-21.171)
Personnel Change Notice (CPD-11.611)
Personnel Data Entry Worksheet (CPD-62-326)
Request for Translation (CPD-21.172)
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LANGUAGE ASSISTANCE FEEDBACK REPORT DATE SUBMITTED
CHICAGO POLICE DEPARTMENT

INSTRUCTIONS: PLEASE PRINT OR TYPE. COMPLETE THIS FORM AS COMPLETELY AS POSSIBLE. PRINTED FORMS CAN BE MAILED TO :
LANGUAGE ACCESS, C/O SPECIAL ACTIVITIES SECTION, 3510 SOUTH MICHIGAN AVENUE, CHICAGO, ILLINOIS 60653, OR
EMAILED TO LanguageAccess@chicagopolice.org.

CONTACT INFORMATION (Required)

PRINT NAME (LAST - FIRST - M.1.) SIGNATURE

STREET ADDRESS Ity STATE ZIP CODE

EMAIL ADDRESS TELEPHONE NO.

INCIDENT INFORMATION (Required)

DATE OF INCIDENT TIME OF INCIDENT LOCATION OR ADDRESS
[ am [ Pm

LANGUAGE NEEDED (Check one box)

[ spanisH [] poLisH [] cHINESE [] ARABIC [] OTHER (Specify)

LANGUAGE ACCESSIBILITY DETAILS (Required, check all boxes that apply.)

D LACK OF SIGNS INFORMING THE PUBLIC OF INTERPRETATION SERVICES.
INDICATE LOCATION AND LANGUAGE:

D LACK OF FORMS/MATERIALS IN A LANGUAGE | CAN UNDERSTAND.
GIVE FORM/MATERIAL NUMBER, NAME OR DESCRIPTION:

D THE TRANSLATION OF THE FORM OR INFORMATION | RECEIVED HAS MISTAKES.
GIVE FORM/INFORMATION NUMBER, NAME OR DESCRIPTION:

D THE TRANSLATION OF THE FORM OR INFORMATION | RECEIVED HAS MISTAKES.
DESCRIBE DOCUMENT OR INFORMATION:

DESCRIBE MISTAKES:

LACK OF BILINGUAL PERSONNEL.

I WAS NOT OFFERED AN INTERPRETER.

OO O

| RECEIVED INTERPRETATION (Indicate type).

|:| CPD INTERPRETER (Name or Star Number, if known)

|:| THIRD PARTY INTERPRETER (Name or Employee Number, if known)

PLEASE RATE YOUR INTERPRETER'S SKILL LEVEL. (Check one box.)
[ exceLent [ verycoop [ coop [] FAR
] THE INTERPRETER TREATED ME WITH COURTESY AND RESPECT. (Explain.)

D THE INTERPRETER MADE RUDE OR INAPPROPRIATE COMMENTS. (Explain.)

[0 THE SERVICES TOOK TOO LONG (Explain.)

D | WAS UNABLE TO USE SERVICES, PROGRAMS OR ACTIVITIES. (Explain.)

D OTHER COMPLIMENT OR CONCERN RELATED TO LANGUAGE ACCESS. (Explain.)

ADDITIONAL COMMENTS, CONCERNS, INFORMATION

CPD-21.170 (12/20) English



INFORME DE COMENTARIOS SOBRE LA AYUDA CON EL IDIOMA FECHA EN QUE SE PRESENTO
DEPARTAMENTO DE POLICIA DE CHICAGO

INSTRUCCIONES: ESCRIBA EN LETRA DE MOLDE O A MAQUINA. COMPLETE ESTE FORMULARIO TANTO LO MAS POSIBLE. LOS
FORMULARIOS IMPRESOS PUEDEN ENVIARSE POR CORREO POSTAL A: LANGUAGE ACCESS, C/O SPECIAL
ACTIVITIES SECTION, 3510 SOUTH MICHIGAN AVENUE, CHICAGO, ILLINOIS 60653, O POR CORREO ELECTRONICO

A LanguageAccess@chicagopolice.orq.

INFORMACION DE CONTACTO (obligatoria)

NOMBRE EN LETRA DE MOLDE (APELLIDO - PRIMER NOMBRE - INICIAL DEL FIRMA
SEGUNDO NOMBRE)

DIRECCION CIUDAD ESTADO CODIGO POSTAL

DIRECCION DE CORREO ELECTRONICO NUMERO DE TELEFONO

INFORMACION DEL INCIDENTE (obligatoria)

FECHA DEL INCIDENTE HORA DEL INCIDENTE LUGAR O DIRECCION
O am 0O pm

IDIOMA QUE SE NECESITO (Marque un casillero)
0 EspPANOL [ POLACO [ CHINO 0 ARABE [J OTRO (especifique)

INFORMACION SOBRE EL ACCESO AL IDIOMA (obligatoria; marque todos los casilleros que correspondan).

FALTA DE LETREROS QUE INFORMEN AL PUBLICO DE LOS SERVICIOS DE INTERPRETACION.
INDICAR LUGAR E IDIOMA:

FALTA DE FORMULARIOS/MATERIAL EN UN IDIOMA QUE YO PUEDA ENTENDER.
INDICAR EL NOMBRE, EL NUMERO O LA DESCRIPCION DEL FORMULARIO/MATERIAL:

LA TRADUCCION DEL FORMULARIO O DE LA INFORMACION QUE RECIBI TIENE ERRORES.
INDICAR EL NOMBRE, EL NUMERO O LA DESCRIPCION DEL FORMULARIO/MATERIAL:

o g g O

LA TRADUCCION DEL FORMULARIO O DE LA INFORMACION QUE RECIBI TIENE ERRORES.
DESCRIBIR EL DOCUMENTO O LA INFORMACION:
DESCRIBIR LOS ERRORES:

FALTA DE PERSONAL BILINGUE

NO ME OFRECIERON UN INTERPRETE

ooo

RECIBI SERVICIOS DE INTERPRETACION (Indique el tipo).
[0 INTERPRETE DEL CPD (Nombre o nimero de placa, si lo sabe).

[0 INTERPRETE EXTERNO (Nombre o niimero de empleado, si lo sabe).
CALIFIQUE EL NIVEL DE COMPETENCIA DE SU INTERPRETE. (Margue un casillero).

0 EXCELENTE [ MuYBUENO [ BUENO 0 REGULAR
[0 EL INTERPRETE ME TRATO CON AMABILIDAD Y RESPETO. (Explique).

[J EL INTERPRETE HIZO COMENTARIOS IRRESPETUOSOS O INAPROPIADOS. (Explique).

LOS SERVICIOS TARDARON DEMASIADO (Explique).

OO

NO PUDE USAR LOS SERVICIOS, PROGRAMAS O ACTIVIDADES (Explique).

O OTROS ELOGIOS O PREOCUPACIONES EN RELACION CON EL ACCESO AL IDIOMA (Explique).

OTROS COMENTARIOS, PREOCUPACIONES O INFORMACION

CPD-21.170 (12/20) Spanish
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OPINIA NA TEMAT DOSTEPU DO POMOCY JEZYKOWEJ DATA ZLOZENIA
WYDZIAL POLICJI W CHICAGO (CPD)

INSTRUKCJE: PROSIMY WYPELNIC DRUKOWANYMI LITERAMI LUB MASZYNOWO | PODAC MOZLIWIE JAK NAJWIECEJ
INFORMACJI. WYDRUKOWANE FORMULARZE MOZNA PRZEStAC POCZTA NA ADRES: LANGUAGE ACCESS, C/O
SPECIAL ACTIVITIES SECTION, 3510 SOUTH MICHIGAN AVENUE, CHICAGO, ILLINOIS 60653, LUB POCZTA

ELEKTRONICZNé NA ADRES LanguageAccess@chicagogolice.org.

INFORMACJE KONTAKTOWE (Wymagane)

NAZWISKO, IMIE ORAZ PIERWSZA LITERA DRUGIEGO IMIENIA PODPIS
ULICA MIASTO STAN KOD POCZTOWY
ADRES E-MAIL NR TELEFONU

INFORMACJE O ZDARZENIU (Wymagane)

DATA ZDARZENIA CZAS ZDARZENIA MIEJSCE LUB ADRES
Ll AM L pPMm

WYMAGANY JEZYK (Zaznaczy¢ jedno pole)
[0 HISzZPANSKI [ PoOLSKI [0 CHINSKI [ ARABSKI [ INNY (Prosze podag)

INFORMACJE DOTYCZACE DOSTEPNOSCI USLUG JEZYKOWYCH (Wymagane, zaznaczyé wszystkie pola, ktére maja zastosowanie)

BRAK QZNACZEN INFORMUJACYCH O UStUGACH TLUMACZENIA.
PODAC MIEJSCE | JEZYK:

BRAK FORMULARZY/MATERIA’(_OW W JEZYKU, KTORY ROZUMIEM.
PODAC NUMER FORMULARZA/MATERIAtU, NAZWE, LUB OPIS:

OTRZYMANE TLEUMACZENIE FORMULARZA LUB INFORMACJI ZAWIERALO BLEDY.
PODAC NUMER FORMULARZA/INFORMACJI, NAZWE LUB OPIS:

o g O O

OTRZYMANE TLUMACZENIE FORMULARZA LUB INFORMACJI ZAWIERALO BLEDY.
OPISAC DOKUMENT LUB INFORMACJE:

OPISAC BLEDY:

BRAK DWUJEZYCZNEGO PERSONELU

NIE ZAOFEROWANO MI POMOCY TtUMACZA.

ooo

ZAOFEROWANO MI POMOC TLUMACZA (Poda¢ rodzaj).

[0 TEUMACZ CPD (Nazwisko lub numer odznaki, jesli znane)

[0 TEUMACZ ZEWNETRZNY (Nazwisko lub numer pracownika, jesli znane)

PROSIMY OCENIC JAKOSC TEUMACZENIA. (Zaznaczyé jedno pole)
[0 DOSKONALE [0 BARDZO DOBRE [0 DOBRE [0 WYSTARCZAJACE
[0 TEUMACZ POTRAKTOWAL MNIE Z GRZECZNOSCIA | SZACUNKIEM. (Prosze wyjasnic)

[J TLUMACZ CZYNIL NIEGRZECZNE LUB NIEODPOWIEDNIE UWAGI. (Prosze wyjasnic)

ZAPEWNIENIE UStUGI TRWALO ZBYT DLUGO (Prosze wyjasnic).

OO

NIE MIALEM(-AM) MOZLIWOSCI SKORZYSTANIA Z USLUG, PROGRAMOW LUB DZIALAN. (Prosze wyjasnic)

0 INNE WYRAZY UZNANIA LUB ZASTRZEZENIA DOTYCZACE DOSTEPU DO UStUG JEZYKOWYCH. (Prosze wyjasnic)

DODATKOWE UWAGI, ZASTRZEZENIA, INFORMACJE

CPD-21.170 (12/20) Polish
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' LANGUAGE ASSISTANCE NOTICE

It is the policy of the Chicago Police Department to provide
professional and courteous police service to all persons,
equally and without prejudice.

The Department and its members will take reasonable steps to
provide service to all individuals encountered regardless of their
ability to speak, read, write, or understand English.

If you feel that you need an interpreter to effectively

communicate:

- Tell an officer that you need an interpreter and your
primary language, and

« Aninterpreter will be provided to you FREE OF CHARGE.

CHICAGO POLICE DEPARTMENT

CPD-21.126 (9/08) - English
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" LANGUAGE ASSISTANCE NOTICE

La politica de la Policia de Chicago es la de proporcionar
a todas las personas, igualdad en el servicio de policia,
de una manera profesional, cortés y sin prejuicio.

El Departamento y sus miembros tomaran medidas razonables
para proporcionar servicio a todos los individuos que se
encuentren, sin importar su habilidad para hablar, leer,
escribir, 0 comprender inglés.

Si usted considera que necesita un intérprete para

comunicarse efectivamente:

- Informe al oficial que usted necesita un intérprete y el
idioma que usted habla, y

« Unintérprete le sera proporcionado a usted GRATUITAMENTE

CHICAGO POLICE DEPARTMENT

CPD-21.126 (9/08) - Spanish
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LANGUAGE ASSISTANCE NOTICE
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CHICAGO POLICE DEPARTMENT

CPD-21.126 (9/08) - Chinese (5C)
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"~ LANGUAGE ASSISTANCE NOTICE

Departament Policji w Chicago ma na uwadze zapewnienie
wszystkim interesantom rownego traktowania oraz uprzejmej,
profesjonalnej i wolnej od wszelkich uprzedzen obstugi.

Departament oraz wszyscy jego pracownicy podejma
uzasadnione dziatania tak, aby zapewnic nalezyty dostep do
Swiadczonych ustug wszystkim osobom, niezaleznie od
posiadanych przez nie umiejetnosci pisania, czytania i
mowienia, jak rowniez rozumienia jezyka angielskiego.

Jesli uznaja Panstwo, ze dla efektywniejszej komunikacji
potrzebujq skorzystac z pomocy ttumacza:

. prosze poinformowac o zaistniatej potrzebie oficera oraz
poda¢ mu jezyk w ktorym ma nastgpic ttumaczenie

. tlumacz zostanie przydzielony Panstwu bezpfatnie

CHICAGO POLICE DEPARTMENT

CPD-21.126 (9/08) - Polish
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' LANGUAGE ASSISTANCE NOTICE

wloas 4995 (Chicago Police Department) gelSow ab i 55,0 @b, Ul
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CHICAGO POLICE DEPARTMENT

CPD-21.126 (9/08) Arabic
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P E RSON N EL CHA N G E NOT' C E INSTRUCTIONS: Prepare one copy for the Human Resources

HUMAN RESOURCES DIVISION/CHICAGO POLICE DEPARTMENT Division and Member's Unit Commander.

NAME (LAST) (FIRST) (M.1) STAR NO. EMPLOYEE NO. UNIT NO.
JOB TITLE EFFECTIVE DATE TODAY'S DATE

[ TYPE OF ACTION |

CHECK BOX FOR TYPE OF ACTION INFORMATION REQUIRED FOR THE TYPE OF ACTION CHECKED

ADDRESS CHANGE |:| Complete "Change of Address Section" below and the City Change of Address form Per-72 in duplicate.

PHONE CHANGE |:| Complete "Change of Phone Number Section " below.

CHANGE OF SPOUSE |:| Give name, address and phone no. in the "Remarks Section" below.

EDUCATIONAL ACHIEVEMENT |:| Give dates, schools and details in the "Remarks Section" below. Attach copy of official records.

LANGUAGE SKILLS [l List new skills acquired and specify proficiency level in the Language Proficiency Table on Side 2 of this form.

MILITARY STATUS CHANGE | Give change in rank, unit, and service termination in the "Remarks Section " below.

OTHER | Specify change particulars in the "Remarks Section" below.

CHANGE OF ADDRESS SECTION I

OLD STREET ADDRESS

NEW STREET ADDRESS NEW ZIP CODE NEW DISTRICT
I CHANGE OF PHONE NUMBER SECTION I
OLD HOME PHONE NO. NEW HOME PHONE NO. OLD CELL PHONE NO. NEW CELL PHONE NO.
| REMARKS SECTION |
SIGNATURE OF MEMBER STAR NO./EMPLOYEE NO.

NOTE: Unit will note change on member's unit Personnel Card, Unit of Assignment Roll Call & Check-Off Roster and District of Residence Check-Off Roster.

CPD-11.611 (Rev. 12/20) Side 1/2 Note: Language Proficiency Table on Side 2.



LANGUAGE PROFICIENCY TABLE

Please indicate your language proficiency level by writing F=Fair, G=Good, VG=Very Good, E=Excellent for each
category (Understand, Speak, Write, Read), as applicable.

Language Understand Speak Write Read

Arabic

Armenian

Belarusian

Cambodian

Cantonese

Creole

Czech

Dutch

French

German

Greek

Gujarati

Hebrew

Hindi

Hungarian

Italian

Japanese

Korean

Latvian

Lithuanian

Mandarin

Persian

Polish

Portuguese

Punjabi (India)

Punjabi (Pakistan)

Romanian

Russian

Serbo-Croatian

Scandinavian

Slovene

Spanish

Tagalog

Thai

Ukrainian

Urdu

Vietnamese

Yiddish

Other: Specify

Please check the box(es) if you are proficient in the languages below:
[0 American Sign Language (ASL) [ Braille

CPD-11.611 (Rev. 12/20) Side 2/2



PERSONNEL DATA ENTRY WORKSHEET

Human Resources Division/Chicago Police Department PRINT ALL INFORMATION
DO NOT COMPLETE SHADED AREAS - FOR HUMAN RESOURCES DIVISION USE ONLY.
EMP. TYPE CODE [EMP. STATUS CODE [EMPLOYEE NO.  [CS TITLE CODE [STAR NO. STAR TYPE CODE  |APPOINTMENT DATE
MONTH DAY YEAR
NAME (LAST - FIRST - M.1.) MAIDEN NAME SOCIAL SECURITY NO.
HOME ADDRESS (STREET NO. & NAME, ZIP CODE) POLICE DISTRICT |HOME TELEPHONE NO.
()
SEX [ MALE (M) |RACE (CHECK ONE) O BLACK/AFRICAN AMERICAN (N) O WHITE (X) O HISPANIC (S) |HEIGHT WEIGHT DISABILITY CODE
[] FEMALE (F) [0 ASIAN/PACIFIC ISLANDER (0) [0 NATIVE AMERICAN INDIAN/ALASKAN NATIVE (1) LBS.

DATE OF BIRTH (MO. - DAY -YR.) |PLACE OF BIRTH (CITY, STATE OR COUNTRY)

U.S. CITIZEN MARITAL STATUS  [] SINGLE (1) O MARRIED (2) NAME OF SPOUSE
0O Yes O NO |q pvorceD (3) 0 WIDOWED 4) [ SEPARATED (5)
ACTIVE SERVICE HISTORY
9 |BRANCH RANK AT DISCHARGE  |DATE OF DISCHARGE (MO. - DAY - YR.) TYPE OF DISCHARGE
—
>4
Z_’ RESERVE SERVICE HISTORY
Z|TvPE BRANCH RANK
E O ACTIVE(A) [ INACTIVE () [0 COMPLETED
= [RESERVE START DATE DATE OF DISCHARGE OR DATE OBLIGATION WILL END TYPE OF DISCHARGE
JMO. DAY YEAR MO. DAY YEAR
] ] ] ]
GRAMMAR SCHOOL HIGH SCHOOL COLLEGE GRADUATE |EDUCATION CODE
CHECK THE BOX OF HIGHESTGRADECOMPLETED | 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
OO0 0o0o0ooad o0 o0oog o0 oo O o
HIGH SCHOOL - GRADUATED? [ YES O NO [ GED
g NAME OF SCHOOL GRADUATED DATE GRADUATED (MO. - DAY - YR.) TYPE OF DEGREES AWARDED
< J'UNIOR COLLEGE DEGREE MAJOR
o O YES [0 NO
2 | |
COLLEGE (UNDERGRADUATE)
O YES [0 NO | |
GRADUATE SCHOOL 0 YES [ NO | |
LANGUAGE PROFICIENCY TABLE
Please indicate your language proficiency level by writing F=Fair, G=Good, VG=Very Good, E=Excellent for each category (Understand, Speak, Write, Read),
as applicable.
LANGUAGE | CNDER- WRITE UNDER- UNDER-
STAND | SPEAK READ LANGUAGE STAND | SPEAK [ WRITE | READ LANGUAGE |0 | sPEAK | wRITE | READ
ARABIC ITALIAN PUNJABI (PAKISTAN)
ARMENIAN JAPANESE ROMANIAN
IBELARUSIAN KOREAN RUSSIAN
«»|CAMBODIAN HEBREW SERBO-CROATIAN
-
ZlcaNTONESE HUNGARIAN SCANDINAVIAN
wn
®lcreoLE ITALIAN SLOVENE
<
BlczecH JAPANESE SPANISH
Z
EIDUTCH KOREAN TAGALOG
IFRENCH LATVIAN THAI
GERMAN LITHUANIAN UKRANIAN
GREEK MANDARIN VIETNAMESE
GUJARATI PERSIAN YIDDISH
|HEBREW POLISH i boxes bl
IHINDI PORTUGUESE
HUNGARIAN PUNJABI (INDIA)
Please check the box(es) if you are proficient in the languages below:
] AMERICAN SIGN LANGUAGE (ASL) [ BraiLLE

CPD-62.326 (REV. 12/20) SIDE 1/2




OCCUPATIONAL SKILLS TABLE
PLACE AN X IN THE BOX IN FRONT OF ANY SKILL YOU POSSESS.
X SKILL X SKILL X SKILL
SNIPER 001 EMERGENCY MEDICAL TECHNICIAN 120 STATIONARY ENGINEER 140
HELICOPTER PILOT 002 NURSE 121 STATIONARY FIREMAN 141
MARINE ENGINE MECHANIC 003 ENGRAVER 122 STENOGRAPHER 142
BOMB DISPOSAL TECHNICIAN 004 GUN SMITH 123 STENOTYPIST 143
MEDICAL CORPSMAN 005 LAWYER 124 TEACHER 144
ACCOUNTANT 100 LOCKSMITH 125 TELEPHONE OR POWER LINEMAN 145
AIRCRAFT PILOT 101 MACHINIST 126 TELEPHONE REPAIRMAN 146
AIR TRAFFIC CONTROLLER 102 ELECT. BUS. MACHINE OPERATOR 127 PARAMEDIC 147
" ARTIST 103 MECHANIC 128 TRUCK DRIVER 148
g BAKER 104 MEDICAL LAB TECHNICIAN 129 TYPIST 149
; BARBER 105 MOVIE PROJECTIONIST 130 WELDER 150
é BARTENDER 106 MUSICIAN 131 WRITER 151
§ BEAUTICIAN 107 NEWSPAPER REPORTER 132 DIVER 152
§ BOOKKEEPER 108 PAINTER 133 PHARMACIST 154
BRICKLAYER 109 PHOTOGRAPHER 134 INSURANCE ADJUSTER 155
BUTCHER 110 PLASTERER 135 LIFEGUARD 156
CAB DRIVER 111 PLUMBER 136 RESPIRATORY THERAPIST 157
CARPENTER 112 RADIO & TV REPAIRMAN 137 SWIM INSTRUCTOR 158
CHEMIST 113 ROOFER 138 X - RAY TECHNICIAN 159
COOK 114 SEAMAN 139 OTHER: Specify 153
DOG TRAINER 115
DRAFTSMAN 116
ELECTRICIAN 117
COMPUTER OPERATOR 118
COMPUTER PROGRAMMER 119
PERSON TO BE NOTIFIED RELATIONSHIP
55 ADDRESS (STREET NO. & NAME, CITY, STATE, ZIP CODE) HOME TELEPHONE NO. BUSINESS TELEPHONE NO.
35 ) ()
& LJPERSON TO BE NOTIFIED RELATIONSHIP
25
ADDRESS (STREET NO. & NAME, CITY, STATE, ZIP CODE) HOME TELEPHONE NO. BUSINESS TELEPHONE NO.
() ()

DRIVERS LICENSE NO.

EXPIRATION DATE

RESTRICTION CODE CLASS

TYPE OF ACTION

[0 NewHIRE [ cSREINSTATEMENT [ POLICEBOARD [] RETURN FROM L.O.A.

D REHIRE D COURT ORDERED REINSTATEMENT

OTHER

UNIT ASSIGNED NO. UNIT DETAILED NO.

JOB TITLE

EFFECTIVE DATE (MONTH-DAY-YEAR)

APPLICANT/EMPLOYEE'S SIGNATURE

TODAY'S DATE

REMARKS

PROCESSED BY DATE

ENTERED BY

DATE

CPD-62.326 (REV. 12/20)

SIDE 2/2



REQUEST FOR TRANSLATION |PATE REQUESTED DATE NEEDED
CHICAGO POLICE DEPARTMENT

LANGUAGE ACCESS DOCUMENT TITLE (S)
SPECIAL ACTIVITIES SECTION
UNIT 441

INSTRUCTIONS: COMPLETE THIS REQUEST AS COMPLETELY AS POSSIBLE. FORWARD THIS COMPLETED REQUEST
ALONG WITH THE SOURCE DOCUMENT(S) TO LanguageAccess@chicagopolice.org.

LANGUAGE(S) NEEDED
O spanist [ cHINESE [ poLisH [0 araBic [ OTHER (EXPLAIN)

DOCUMENT(S) FORMAT
O msworp [J PDF  [] OTHER (EXPLAIN)

ADDITIONAL INFORMATION (PLEASE ADD DETAILS OR SPECIFIC INSTRUCTIONS BELOW.)

UNIT NAME AND TITLE OF REQUESTER TELEPHONE NUMBER EMAIL ADDRESS
NAME, RANK/TITLE OF REQUESTER REQUESTER'S SIGNATURE DATE
NAME, RANK/TITLE OF APPROVER APPROVER'S SIGNATURE DATE

CPD-21.172 (1/21)
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